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“Perceived reality.”



Sound Appearance Aroma Taste Texture

The Dominant Sense

Sensory System Total Bandwidth 

(bits/second)

Conscious Bandwidth

Eyes 10,000,000 40

Ears 100,000 30

Skin 1,000,000 5

Smell 100,000 1

Taste 1,000 1
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Charles Spence 

“Our senses are 
intimately entwined”
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Cueing 
Efficacy
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“Opportunities 
to elevate perceptions 
of an experience.”
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Making 
Sense
Special Guest: 
Charles Nouwen
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Making 
Sense
The Power of Packaging
With Ben Fathers, The Together Agency
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"The new brand identity for 
Sprite is sharp and clear - it 
cuts through the noise and 
conveys confidence as an 
iconic brand.”
The Coca-Cola Company
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“An acceleration of 
graphical reduction to aid  
an emotionally exhausted 
consumer.”
The Together Agency
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Making 
Sense
Visual Product Theatre



Color changes in the 
sunshine, creating a 
PEAK MOMENT, making it 
MORE MEMORABLE

Del Sol Colour 
Changing 
Nail Polish

Gold flecks shimmer on 
shelf, helping the 
product to STAND OUT 
and cues a LUXURIOUS 
experience

Molton Brown 
Oudh Accord 
& Gold

Visible layers and 
ingredients cues a 
MULTI-SENSORY 
experience

Sun-maid 
Bites

Making Impact with Appearance

Deep, thick ridges cue a 
CRUNCHIER experience 

Walkers Max 
Crunch

Smooth, curved edges 
cue a CREAMY texture

Galaxy Chocolate
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Creating Buzz
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Cueing Nature. Implicating Taste. 
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A Viral Hit



Impacting 
Perceived Reality

Boosting
Key Equities

Increasing 
Memorability

The Power of Appearance



New opportunities

Safeguard taste and 
general appeal by 
exploring modifications 
to appearance

Elevate Perceived 
Realities

Extend understanding 
of the full consumer 
journey
Measure and modify 
every sensory moment!

Research full 
experience

Break design codes
Bring on pack 
body language
Engineer visual 
product theatre

Capture People’s 
Attention
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Making 
Sense
What next?



POWER OF 
SOUND

Coming up right 
after this show.

POWER OF 
APPEARANCE

POWER OF 
AROMA

POWER OF
TASTE

POWER OF 
TEXTURE

June 6th – Register now July 11th – Register now September 12th

Register now
October 17th

Register now

Next up: Power of Aroma





Making 
Sense
Power of Aroma
Join us on 11th July


